
What you need to know about the CIT Agreement on 

Journey Continuation (AJC)  

 

The AJC is a multilateral agreement between European railway undertakings on a good-will 

basis. It was established to enhance passengers’ travel experience by complementing the 

existing law. The agreement was initiated by the International Rail Transport Committee (CIT) 

and the Community of European Railway and Infrastructure Companies (CER) and its 

members. It is governed by the CIT. 

 

Objective of the AJC  

The main objective of the AJC is to support passengers 

in reaching their final destination in case a train is 

delayed or cancelled, and they therefore miss one of 

their booked connecting trains. 

Passengers holding different tickets for separate 

transport contracts making an international journey 

should have no extra cost if they miss their connection 

due to a delay or cancellation.  

Scope of the AJC 

The AJC covers cases where the current European or 

international legislation does not help the passengers, for 

example if they bought several different tickets for their 

journey, even from different sales channels/ticket 

providers. As long as the passenger had planned enough 

connecting time to change trains (called “reasonable 

connecting time”), the AJC will apply. 

Without the AJC, passengers would need to buy new tickets in case they missed their 

connection. 

As the AJC is a commercial gesture, it is a self-binding offer from railway undertakings, which 
sets it apart from the rights you can claim for example under the EU Passenger Rights 
Regulation (for further information see here: Rail passenger rights - Your Europe (europa.eu).  

 

Where is the AJC applicable? 

List of participating railway undertakings: 

AT (Austria): ÖBB 

BE (Belgium): SNCB, THI Factory (THIF)*  

CH (Switzerland): SBB, BLS 

DE (Germany): DB 

CZ (Czechia): CD 

DK (Denmark): DSB 

ES (Spain): RENFE 
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https://europa.eu/youreurope/citizens/travel/passenger-rights/rail/index_en.htm
https://www.oebb.at/en/reiseplanung-services/nach-ihrer-reise/fahrgastrechte/internationale-reisen
https://www.b-europe.com/EN/Legal/AJC
https://www.eurostar.com/rw-en/travel-info/connecting-train
https://www.sbb.ch/en/help-and-contact/refunds-compensation/refunds-compensation/compensation-for-delays.html
https://www.bahn.de/service/informationen-buchung/fahrgastrechte/rechtliche-regelungen
https://www.cd.cz/en/typy-jizdenek/odskodneni-reklamace-a-vymeny/-28764/
https://www.dsb.dk/en/om-dsb/virksomheden/forretningsbetingelser/handelsbetingelser-udland/det-retslige-grundlag-for-befordringen/


FR (France): SNCF 

HR (Croatia): HŽPP 

HU (Hungary): GYSEV, MÁV-START 

IT (Italy): Trenitalia 

LU (Luxembourg): CFL 

NL (Netherlands): NS 

PL (Poland): PKP IC 

SE (Sweden): SJ 

SI (Slovenia): SZ 

SK (Slovakia): ZSSK 

UK (United Kingdom): Eurostar International Limited (EIL)** 

* Eurostar International Limited (EIL) and THI Factory (THIF) run their trains using the 

commercial brand of “Eurostar” 

 

 

How does it work in practice? 

If passengers miss their connection on an international journey, they should receive a 

Delay/Cancellation Confirmation. The original ticket(s) together with this confirmation are to 

be presented to the staff of the railway undertaking whose train service was missed. The form 

of the Delay/Cancellation Confirmation varies and, in some cases, other appropriate means 

(such as a new ticket or/and a new reservation) may be issued and entitle the passenger to 

continue the journey. 

https://www.sncf-voyageurs.com/en/customer-service/faq/connecting-travel/
https://www.hzpp.hr/sporazum-o-nastavku-putovanja?p=578
https://www.mavcsoport.hu/node/131071
https://www.trenitalia.com/en/info_contacts/agreement-on-journey-continuation.html
https://www.cfl.lu/en-gb/withoutbarrier/detail/service-apres-vente
https://www.nsinternational.com/nl/tickets-en-tarieven/vervoersvoorwaarden/overeenkomst-voortzetting-van-de-reis-ajc
file:///C:/Users/rupa.kazi/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/YNBD704T/Porozumienia%20o%20kontynuacji%20podróży%20w%20międzynarodowym%20kolejowym
https://www.sj.se/en/travel-info/ajc.html
https://potniski.sz.si/en/useful-information/agreement-on-journey-continuation-ajc/
https://www.zssk.sk/o-spolocnosti/prava-podnety-kompenzacie/prava-a-povinnosti/
https://www.eurostar.com/rw-en/travel-info/connecting-train


This will enable passengers to continue their journey at no extra cost on one of the next 

available trains of the railway undertaking whose service they missed and for which they held 

a ticket.  

Watch this AJC-video: to be downloaded from here: Q:\J CIV\JA1 AJC\JA23 Video on 

AJC\wetransfer_cer-ajc-final-subtitled-mp4_2023-07-12_1237.zip 

 

Restrictions 

The AJC allows the passenger to continue their journey by train. The AJC does not reimburse 
any costs for hotels, taxis, payments for the ticket or compensations, nor does it foresee that 
railway undertakings will offer any meals or refreshments. 

Some participating railway undertakings set specific conditions for continuing the journey. The 
railway staff will inform you directly about these conditions.  

 

Further information: 

Further information on the AJC can be found in the following AJC Leaflet by CIT and in the AJC 

Note which was drafted jointly with the European Passengers’ Federation (EPF). 

Watch  
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file://///citdc.cit-rail.internal/ERC/J%20CIV/JA1%20AJC/JA23%20Video%20on%20AJC/wetransfer_cer-ajc-final-subtitled-mp4_2023-07-12_1237.zip
file://///citdc.cit-rail.internal/ERC/J%20CIV/JA1%20AJC/JA23%20Video%20on%20AJC/wetransfer_cer-ajc-final-subtitled-mp4_2023-07-12_1237.zip
https://www.cit-rail.org/secure-media/files/ajc-leaflet/ajc_leaflet_2024-09-01_en.pdf?cid=381219
https://www.cit-rail.org/secure-media/files/ajc-note/ajc-note_2024-09-01_en.pdf?cid=381220
https://www.cit-rail.org/secure-media/files/ajc-note/ajc-note_2024-09-01_en.pdf?cid=381220

